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VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 1zth Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
Northern Arkansas Telephone Company (SAC 401713) 

Dear Ms. Dortch: 

· Pursuant to Sections 54.313(i) and 54.422(c) of the Commission's Rules, Northern Arkansas 

Telephone Company ("the Company") hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," which was or will be timely filed with the Universal 

Service Administrative Company and the appropriate state commission on or before July, 1, 2014. 

The Company seeks confidential treatment under the Protective Order adopted by the 

Commission in this proceeding for the financial information included in its report pursuant to 
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§54.313(£)(2). 1 Confidential treatment of this information is appropriate on the grounds that it is 

commercially sensitive information that is not normally released to the public. In accordance with the 

Protective Order, the Company is submitting one copy of its FCC Form 481 (which includes a 

Stamped Confidential Document containing its proprietary and confidential financial information) 

via hand delivery to the Secretary's Office, and two copies of the same FCC Form 481 (including the 

Stamped Confidential Document) via hand delivery to Charles Tyler, Telecommunications Access 

Policy Division, Wireline Competition Bureau, Federal Communications Commission, 445 12th 

Street, S.W., Room 5-A452, Washington, D.C. 20554. The Company is also submitting two copies 

of its FCC Form 481 (which includes a Redacted Confidential Document with its proprietary and 

confidential information obscured) via hand delivery to the Secretary's Office under a separate cover 

letter marked "REDACTED-FOR PUBLIC INSPECTION" and via the Electronic Comment Filing 

System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions of its "5-

Year Service Quality Improvement Plan" and its "Detail on Unfulfilled Broadband Service 

Requests." 

cc: Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 

1 Jn the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Northern Arkansas Telephone Company ("the Company"), by its attomey, hereby requests, pursuant 
to Section 0.459 of the Commission's Rules, that the redacted portions of the Company's "5-Year 
Service Quality Improvement Plan" and its "Detail on Unfulfilled Broadband Service Requests" be 
withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of tables detailing annual 
projected network improvements and upgrades for voice and broadband services during the period 
from 2015 through 2019 and the projecting the build-out costs of such projects during the same five­
year period, plus a chart showing the needed facilities and costs to meet certain currently unfulfilled 
broadband service requests. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans, and with the requirement in Section 54.3 l 3(a)(3) of the Rules to 
list the number of requests for service that were unfulfilled during the prior calendar year. 
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3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, the estimated costs thereof and the facilities and expenditures needed to fulfill 
certain service requests, is proprietary and confidential commercial and financial information that is 
routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to actual and ongoing competition in the Company's Bull Shoals and Flippin 
exchanges from a large multiple cable system operator and to potential competition in the 
Company's other exchanges from competitive local exchange carriers, cable television system 
operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite 
carriers. Even where competition is not active at present, the nature and scheduling of the Company'"s 
network upgrades and the size and timing of its related expenditures constitute very valuable 
competitive intelligence for any entity that may be contemplating or planning entry into one or more 
portions of the Company's service area. Likewise, the exchanges in which the Company has 
unfulfilled broadband service requests, and the facilities and expenditures necessary to satisfy these 
requests, are very valuable competitive intelligence for any entity is operating in or planning entry 
into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor in a particular exchange at the 
present time, there are numerous potential competitors and the nature and scheduling of the 
Company's network upgrades, the size and timing of its related expenditures, and the nature and 
location of its unfulfilled broadband service requests constitute very valuable competitive 
intelligence that can greatly assist the planning of any entity that may be competing or contemplating 
entry into one or more portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. Likewise, 
the location and nature of unfulfilled broadband service requests is known only to key employees and 
consultants, and is not posted on any Company website, or included in any Company press release, 
report or other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its five~year service quality improvement plans or its unfulfilled 
broadband service requests available to the public, and has not previously disclosed these materials 
or similar previous documents to third parties. 
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8. The Company requests that the individual annual charts in its five-year service improvement plan 
not be available for public disclosure until at least the end of the next full calendar year following the 
calendar year to which the chart applied. Competitors and potential competitors should not be able 
to see the Company's network deployment and expenditure plans for a particular year prior to the 
year, during the year, or during the year following the year (particularly because weather and other 
factors can cause construction delays). After that period, projects are generally completed, and 
competitors are able to observe directly or read published reports of what the Company actually did 
to improve its network and services. The Company also requests that its unfulfilled broadband 
senrice requests not be available for public disclosure for at least two years until July 2016. 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial information 
submitted in compliance with the requirements of Section 54.313(t)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
Northern Arkansas Telephone Company 

By:~~}91/r 
Its Attorney 
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§ ~Ul3l•Jl9l lnclud.,: 

<9<1> Nseds assessment and deploymonl planning wllh e focus on Tlibal 
community anchor lnolltlJilon•. 

<922> Feasibility• nd rnstoln•blllty pl•nnlng; 
<92~> M•rk•tll\8 sorvlo .. In• culturally somltlv• mannor: 
<924> Compliance With Rlshls of way procosm 
<925> Compliance With Land Uso pormlttlng roqulremonts 
<92S> Compllun« with fucllltl•• Slt!ng rules 
<927> Compliance with ~nvlronmentat Rov!ew processes 
<928> ~ompll•nce with C<Jltur•I Preservation review primmej 
<929> Compll•nco with Trlb•f Bu•lness and licensing requlremonts, 

I · I 

S•l•ct 
(YurN01 

NA) 

N~me of At1ac~ed Documel'lt 
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REDACTED - FOR PUBLIC INSPECTION 

PogeS 

<010> study Ar•• Code of0l'1 U 

<OlS> Study Are• Nam• tf01l'1'H NtJAli"DAI TIL ---·-···---------- ----<020> Progr•m Year :uru. 
<030> 
<035> 

Conuct Name - Person USAC should contact r~,..Ja~rdl~n"'-J,..Hll_s_d_a_t.1_,..... ___ ~p·"'•"''"o=."-''"'""""""'.,"''------------------------· 
Cont.ct Telephone Num~~ - Nu~r _C?_f~rson ldontifted In data Una <OSO> .$Otun•n el(t. , 

<039> Contact Email Addr~-:-Emifl il(ii!r..;;oi p•r•on Identified In dat. Hne <030> 

Please check this box to confirm no torrest11al ~cthoul D 
<1120> optlOfls exl:11 Within the supponod area pursuant to§ S4.3U(G) 

Please chock this box to confirm the reportln11 c.rrler off en D 
<lHO> broadband ••rvlce of at le•st 1 Mbps down•tr••m and 256 kbps 

upst rum within the supported area pursuant to§ 54.313(6) 

ilitVO•llff•~CIOtl6L,-· 

Pago 8 



REDACTED - FOR PUBLIC INSPECTION 

(HQQlJ!lt(i)!;.aii!li 
t11~lm~ ::·;.~110v;r:,~ · 
oai~ti>11~t\1oii:~:· 

<010> StU<!y Aroa <::odo 

,;~-!~\~'.!i~,~~~~~\1g;[; 
H1'11:l 

<015> S-tudy Area ~-f'!l~_ _ ~TH .www..s nL 

<020> Pro.:rnm Year 101s 

<030> Contact N'ime • Per1Qn USAC should con~rt regudlnx this data bw.)!t .. M-. ... 11 

Peco 9 

~!Jt~~l~::;J~~~~~~~~~ 
~;-:f~~~~.~:·\~ ...... :· ............ _,,·( . ~,,,.·ii : 

~ 
<039> 

ContsctTelephone Number· Number of person identJOed In data Jlno <030> S>On?~~-~::.'..;";;.;':.:.·-------------------------­
Contac:t Emall Address · E'm\111 Addreu of pt1rion Identified In ~~-~~J!_n• <O~O> _ 4rv•••llftMtcon•t, C!>9~ 

<lllO> T•fJn$ & Condition• of Voice Telephony llfellne Pl~ns 

<1220> Unk to Public Website HflP 

"'Plnse check these boxu bek>w to confirm th&t th• ~nach1d doc.urnent(sL on Uno 1210, 

Df \h• W111b.slt• Hst.J, on llM 1220, cont1lns the niqull"dd lttfot"'3tlon put.11.1•nt to 
t S4.422(al(2) ann••I rapor11n& for £TC. meMnr low-ln oomo sopport, mrtm moit 

1n11u11ly report: ' 

<1221> Information domlblng th• term1 and condl\!ons of any voice 
tcl•phonv se1Vico pla"' offtrtd to Llltlln• subsctlbor., 

<1222> Detalls on the number of minutes providod as part of the plan, 

<1U3> Addlllonil charsu for toll can., ond ~I•• for n ch .iJCh plan, 

[[Z] 

!ill 

lm 

1 .. ,, ............... -.. - - - I 
N•me or Ati.,hed Oo<umol\t 

Paga 9 



REDACTED - FOR PUBLIC INSPECTION 

<010> StwdyArn Codi to,. tu 
<015> Siudy Alea N1tn• ~.llttLM_~_IM.__1'11.t 

~£.tm~Y~e~orc._~~~~~~~~~~..,---,-~~~~-'.l!ll.. 
<OlO> Contact Nam a. p~,0_11 lJSAC sh~4 .-;:ont,.,q '"'~~l_nr th!J dilt~ __ _ 
(OlS> Conlact Tt'1111phont Homb.fr · Nunlbcrqf p@ff.011td111t1UfiH ·Iii d~t1 lln1 <010> Stnl•>tO ut 
41S9> COM~\ fm~ Addrtu · E.n!al Addi~µ: _of pr.rson ~Ufif!d II• ~til MM <030> dn.itul ltaareot•~~ 

·~~U:«l~~~~\Al''flQ:+)lf-iSi;&?lY"'ff~~~.,.ATP'"ITllm'»'rvcW/''P'i~~:Nz..~~~~~"a{<r'""'''''annn·~ct:w~~ 

CHEct( the bons bt:h>W to nli>t• (CHnfU•hCD '" ;1 T•dpjent ot lnn,nttlttal Cet1i""1: i'lnelk• Phu• I .auppOtt, frctttR Kith Ccat wp,on, tilih CDtt lUMJ•rt t11offu.t &«~" '11Mc"• red1Utlo1'11, artd CotwuC1 Ame flea t'hua 11 
~ppcotassctforthlD4J CfR t 54.i)!fliitc~d),(•} thtlnf1mutk>oftpQrted °" thl•fotm MMt ~ m. ~0-<1Jrn•JJt.t11n~cbedbetow ls•trJ~tc, 

<l01Cb 
<ZOU> 

<1012:. 

<2013> 
<l0l4> 
<C20t.$> 

cl016"> 

<liZOH> 
<2011.> 

d019> 

<2020> 

<20Zl> 

lncr•nt•nt.al COt1nc-ct A~c:rl<• PhH• t Hj>orthir 
2ndYnr c.rt1n<1u.., l47 cm I S4.:mjl>Xlll 
3rd y.,, c.,•ll<•Uoo 147 CfR § S4,313lbXlJI 

l't1(• Clip C..rrh1rR•c•Mfl&fro111f1.SuppQf1: C•rtlnutlon (~7 Cfft l S1Ull(1)} 
201~ Ftgzun Suppo(I Cartil'iA(Mm ' 
2014 Fro2111. Suppon C:artlfiHlkm 
?OlS Frcun Sl.lppor1 Cenltlc•llon 
1016 and f\a1uro Frou11 5ttpport CtrclflmlM 

Prtc• CaJ<i C1nl1rConn1'1: Atntr)u. CCtSupp<irt(47 CJR 9 ~4.JU(dl) 
Cerl!nutlco .$upp~ir1 Und to BuHd Sr~illdb.and 

Conntd: Am•I~ f~H II t\cpe>rtlnir {•U CfR I 5"~J1J(1l) 
)fd yur Bro1d'tt111d Strv1ct CtrtlflµtkJll 
Sth y .. r &ro.dbiNld Servi<:t Certlticnlon 
huerlm rro1:rtn C111!flnllun 

B 

§ 
Ej 

§ 
PIHH chock: tho box to ccnu(m thDt tho i11tgched dotumeRt(,). on ~n• 2021, contatn• th• rttqulred Information 

r~~:!':11~fc~~~~n'1i~(=~lchO~s~~t~= ti! ~fem,~:! ~~~ekrin~h:!~:!~~~:,~:di:i::~nr;tt:d D 
prtct:dlnc: nilondilryttaJ, 

lnl•rtm Pro,.,-1n Community A!'chor ~1\hU\toh• · 

1----.. ------J 
N•ntt ipf AttMhccf OotiUff*!l l f51lr'll l\tq,uhd lnf0fmal1on 

Puc lO 

Pa&1!10 



REDACTED - FOR PUBLIC INSPECTION 

,, ·fm•I Msfrn• Rf?Wl9' !deU'-lfk.tlri 4•l• Un• <O~ --
~~~~'"'.Mil -- -~~~~u. 

D<ac ttt. ao,o!llH ~i.wt• Nit t•,.,,•11" M "1 llt• W•H ••~I~ ¥1.tlh't,.• h lfwt t1.1111t\» 4'101C I St .ltl(•)t M4., fllt,.MU"" htllfonlen, •Nfflll(tOl'N'lll•• wlU~ ~· lll'l1-1Klilltno,...i11-r t• iawlu"1ntt trt forilii la 41 

tJOJDJ 

"1ltH.JUltJ11i1w"""""'"''"'""j"'"""'.,....''"""''"°"' .. "'"'-.,""'"""''l•...,h-•"· I 
r,.,niult.'"'•lrr.,,.i.., 
MllriiOnfClt\#k.oo.i1oul\fKJUU"iMIJI 

1"""'DIM\1KIM'GIJ¥_-11Ml•~n~t*tf~ 

CJOll) ~:~,·1~~~ :'.1~.w=~~::::~~>;.:=.:!!,~~:::::.:i':!':"wb~:.QM D 
pto'lkl~ tiCOU co koadb-.cf •en1t:'•" the Pl'K9dinv t"91H~t ........ 

i10lll '-IMMlnlto/Mld1otMU11C!oM 10 "" t S4.lLlll~1XilJ 

!lOlJI l~ YQl,l, ~lll'llplll)'IPllflldrtltldftl)a0.r1t-t(~1CrP. t S4.JU!l}fl)) ('11f/tlf) • 

"Nir\1-lf.i:tTKAiiJDoulfTH·-lflltlW'l&llf'(JJ)o tdW~Ulon ~ 8 
jll>14I lo'ycs,"li yowUMf•fll'J'OlitiltllVhnM11IJejNl'f ('f"'"•t ~ .· 
PitH• cti•ck theH bO'.llU ti:i ~m th tU,. etrt'""d 4~m1al(1~ o~ r.'11 '017, C~f1~t t?tt 11qu.ll1dk\forr111Ll0tj pu11111nUof t.l~.:t\3(JM2) COll"fhnct req"lrt1: 
jl01S) U~ctn:inlc <OPf or\~' •n~1.1;1 RW rt~artl tOp.tratlnr ~·f1Gf1 for 

T•IKomnillli'Allo~• •o,~ttl 
im 

t!Ol6> Oooum1nl(1j lor BolanG1GhHl, lm,1tnl10$hikt1'11nl • r'llt 6!i:lhimt1nl llfC•s~ flows u.+J 
• t. Ol'l'llrJ!..\111'11HllhpoTU011,pdf, II 

[.1017) 'I lbt fW'iPill~ft t. ~dY1i l ln1 101~ .. tt,c~y...,ur crimpi~y'111U5 _...,.~ 
~na11d •Hrcqui'Hcto<ut111111~1on 

llOllj tllir.trtsp•1l'•lt noO!'!lll\t :»14, 11 Ytl\ll co,111p•ny •v'CJ«td1 

,!!h~=::~=.~:::~;:~~::1~-~=~~•t•lin 

~ O~T UM.\lll'l\.l~)lt•po0Tl.l0.\? .Xb1' 

O•Ot'I IAAw • r~ l>t Mlrir Hll•H ~t11l 1a1tJ1-.;or1"11 • fNl.ljltj;ll •"-?9rt Jll "'1winat 'Mat'"*''• MIS Clpcot'1lfllc l\'9Dfl for T11t<o""'1Uf\k .. .w'11 l[:J 
f»mt 0ocumlll'(s)fof"8Jl:~•Sll•M, JnO(lni-St-\.,..an19')dfi-1&le.mtlllQfCHhflo'fll9 0 
l.1011) Mw.tt"'1tM ldtt1ftwtcl bt'H1elJldrp~ttcrtrWpM>!IJ 1uov.t~1 t)npr0ot.,rd1h1ui1991.y'•nn.Mlfi1'11dir., CJ 

~~J,~~t~:1~'1l~0::~~.~2)t 
~~l 

ial>)2) (9"of ...... flli..m:r.ltot"t•"'wt-khtiu...,1111sutfcrt .. ~~WI 
IN~ nr1.IUe4pwtllt ~""I" 1) •"-"U.h q..tM 111 
t~1'"'pr1.lllci.M0,..1t~l•10rttfl4lrilf~ 

D 

(10)J) ::-,;;W0tmtUr:i• 11/bjfdtdlo1t1\41\11~1J1 ll"1ttn4t M°'m#/.tct CJ 
-- D ()0141 Vnatrttnl Wocvr111cu~ 1\ltifM:...I t'1 1r1 ttOi:m:wVfk~tH. lO 

flO'lSJ l)oclim.n.;•)t.t 8-/n:e~•'- lna111MSlilt1!1Wnl 1nd.Sl9t•menl 111f ;C•::>ll::..:,::flov<=•---------------~ 

floJ~) An.ch l~•WHMhM1 •1.i .. , ,, ,l,ll,..dklfo1r1mr.,. 

ttirrtt t l ACUcht4 b~<W,.,M! Utit,_, ij!lllJiC<Mi ""•n11•1lon 

,.,~ 11 

h 1tU 



REDACTED - FOR PUBLIC INSPECTION 

Ptlt 12 

<010> Study Area Coda 401713 

<015> Study Arn N•mc NOR'1K ,•JU<N1$M !?BL 

<020> PTorram YHr 2015 

<030> Contact Name • Perlon USAC •hc<Jld oont><I res•tdlng this d•ta Peniae Clu•aoll 

<035> C:ont•ct Telephone Nu~_:-_NumJ>ar e>f per<on ldentlfltd In data line <030> ~09"JW2'61 ext, 

<039> contact Email Addrm • Emoll Addreos of person Identified In dat• lin• <O>O> dru•••ll""•toonot, 00t1 

TO BE COMPLETED BY THE REPORllNG CARRIER, IF ntE REPORTING CARRIER IS FfllNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Acwracy of the Data Reported for the Annual Reporting for CAF or LI Rcclplent5 

I certify that I am an offkor of tho tcportlng carrklr; my rnponslbftllin 1!1dude enRJrlng the aCGUl'llCV of tho annual r"!'ortlng roqulremonU for unlverial 5ervk:e support · 
redp1"'1ts; and, to th• best of my knowledge, th~ Jnform•tlon reported on thb form •nd In any attachment• Is ae<urote. 

Name of R•portlng Carrio!' NORTlt AAJ<J\NSAS TEI, 

Sl•nature of Authorized OH!cor. ct:R'l'IfJl(P OITT.INB Date 

Printed n•m• of Authorized Officer: 

Title or position of Authorized Offi<:er! 

Telephone number of l\utliort•td Olflcer: 

Study AA• Code of Reoortln• C•rrler: <Ol 713 flM1~ oue D•m for thl• form: 01/D1 / lOH 

Pef'•ns wll1Mly malln1 f•ls• st.t•,.•nts on th~ fonn can be pUnlsh<d by fin• orlorlelture •ndorlhe comrn11nkotlo11$ Act of 1934, 47 U.S.C. §f Sll2, SOS(o), or fine or lmPrl•<>r1m•nt 
undor lAlt lB of the l>nlt•d ~tat•• Code, l• U.S,C, § 1001. 

page 12 



REDACTED - FOR PUBLIC INSPECTION 

Poge lS 

<010> Study ArH Codo 4017U 

<01S> Study Aroo Noma t!OR'l'H ~RIWIS~S Tl!!. 

<020> Prouem Ya1r 20H 

<090> Contact Name· Person USAC 1ho\Jld conttll<:t re11nding this d1te Dcnho 1tuaucll 

<095) Contact T•l•phoM Number· Number of p<rson ldenUnod In data l!n• <050> 5 092382961 ext . 

<039> Contact Em1HAddre5s · Em1llAddn1n of per1on k1enttflad In d1'• llnt <0~0> dru.S11all~•toonet, oom 

TO BE COMPLETED DY THE REPORTING CARRlfR, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF; 

Certification of Officer to Authorize an Agent to Fife Annual Reports for CAF or LI Recipients on Behalf of Reporting C;ir1ler 

I certify thot (N•me of Agont1 I• authorized to ••l>mlt the Information reported on beh•K of the roporllng oonlur. I 
1tso certify th•t I 1m on officer of th• repor11ng earner; my r .. ponolbllkl .. lnelu<l• en.surlng the aoourocy ofth<t onnual 01ta n>portlng rvquiroment• provld•d to the aultiorlzod 
ayent; and, to the best or my J<:nowladge, the reports and data provided to tho tulhorh:ed •vent Is ICClUrate, 

Nome of -'U\horlted Aunt: 

N~me of Reportln& Carrier: 

~lon1ture of Authorlled Oftloor. 0.to: 

Printed name of Authorlrod Officer. 

~.!.l!.~..ee.s!!!'?!!!'.!!~~~!.t:' 
tToloohone numbor of Authorll•~ Officc.r; 

Study Arn Coda of R1portlna Curl•r: FHln• Dut O.t• for th\• form: 
Pen4)ns willfully rnaictnc fa.ls& statements on thts form CIJl b• p"nlsM.rl by nne or forfelturie tU"l~J tha Co1n1riu11lc;•tlu1~s Act t>11934, 47 V.s.c. U 502, SOJ(b), of Pn• or lmp1bonrnent 

undtrlltl• l& oHhe United St11t11 Ccd•1 l8 U..S.C f 1001. 

TO BE COMPlETEO BY THE AUTHORIZED AGENT! 

Certification of Arent Authorhed to flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Cu rrler 

I, as agent for th• reporting arrlor1 tertlfy1ho1 tom outhorhed to ••bmlt th• 1nnual roporu for unlv•ml sorvlu support recipient. on behalf of tho reporUng mrl• ri I have provided 
th• data rtpoite• htreln based°" dat• provided ~y tho 1<1portlng urrl•r1 and, to th• b01t ol RIY ~ncwledg1, th• lnform•tlon l•portod huoln I• a<;c•irato, 

----
Name of ftooortln« Carrier: 

N•me of AuthorllOd Aa•nt or Emol01•• o( APnt 
Shm1turo of Autholuod Ac•nt or E""'lovee of Annt: Dot..: ·-
~~nted nune of Authotiiod AR•nt or Emoloveo of Ai:ent: 

Tiii• or position of Authorize<! Arontor Em""'"•• of Altont 

Telophono numb•r of Authorlzod ARent or Em"'""•• or A .. nt: 

5tudv Area Codo of Aooortlnc C•rrler: ~~no Out Date for this form: .. ... ............... _ ...... _, ___ , ........ _. - ·-. ··-···- ·- ·---.. - ....... .. ....... . , .. --- ...... .. ... -· .. ·-- ·-· - .. -- · 
Petiom WOlfu~y mtklnJ "1h• stat11n'•nt.s on thli fo,.n ~ bo punl$h•d by"'" ot forf•lt"r• under tho Ccmm1111lcat!r:m' Art of 191-4, 47 U.S.C. H ~02, 503(b), or fin• or lmprkonmant undorTtlict 

18 olth• Unlh4 llltll Cod., 18 U.5.C, i 1001, · 
'. 

P•l• l• 





REDACTED ~ FOR PUBLIC INSPECTION 

~~.~r:? %f~.~~~~~r;~~::f'.;,;:t~r:~~~.~:.~~·;.:; ~~·.~;;~~ ,~ ;';,.·~:~·:;.;~i/:;f ;;:.:;{'.·;.·::.~ ·:~: i~.'.:L~; :'. ·.!.::;-: . :. ~:.::M/ ;,}.y··· ;~.:·}·.,Nr~~~t~.~ilt~~~~f ~~t~f~f: 
<OH> S1udv A1•1 Code U H U 
<.Ql S> SlullvA, .. ~----- -- -·- -· - .... - ----------~-- ----;;;.;;·,~~;.-;.:;;;;-;~---------~--

<020> ,ro ~m Yci •r .... ~ _,._ • ..-~-.-~- ----
<030> Coh,•ci N1mo•Pt~USAClhauhf(On\KtFl'l lilrdln s \hltd•'• o.nh• A\l•••ll 

<035> Con1act Ttk:Phal'l•~umhr· Hu1"1>tt Of IJl'J~l'l ld~1JtHJ1!:d Jn thi t1np.<OJ9> _son.a to. .xt. 

<03SI> Con1•'t Ermill Addrtn:- fmd Add1•r11f puM1111 klenUftt1d In d•tll llM<01C» "1'Vr.Jf l lt1'• r:c:-onon .c-. 

<101> Meddentlal loul Scrvke CNrie Effectlvt! oat~ 

<70l> 51n1lt .Stel ... wtd~ ftc~U1l loc.• IS.nk• Chef•• 

<101> 

l./l/lOlt 

U.1$ 

·:--:.:.~~·~:~·· :~:..~1;4l~';{.f·~\~~.~;:~~:~-~~~:i~\=~~-~~i»t~~f~~r~-~~;?'~:it;(·~U;~·X'i1ii~~~r~~:~;;:~~~·~:~)~~~:~r.:ct .. 4~.~.~;~_~tf~.~~~i::~J;~t~;~'S~~s~:J•;..'i.:~·~B:it~~1·'.=j~~~~;~.:f'$i;.'lg'*~·~~~-i 
ku llfutllJ li>uJ Man4•lorv lXt•nd~d ArH 

Sttt• &dlat11e (It.EC) SAC{CET() ft11t eT'(JM! SeNk• Rate State Sl4>rttibtt Une C.h.lrce S~te Unlvtrnf StrVltt_ F• c Senilt• Ch• Jt• TotaJ ,,_,Mn• llatu 1nd he' 

M ALL .. U: , l l ... ... u..u 

'----'----- --L.....---L-----'------L----- ---'--- - - --......,.'---------'--·--·--·--



REDACTED - FOR PUBLIC INSPECTION 

<OlO> 'ht4y Atu Code 4 0l'Yll 

<Dl.5> SlV'Y Arto N.rn• ~ant AJJC.»fU8 'RL 

<020> Pro1r.mY•11 10li 

~.Conti rt Nwne • P•no11 USAC"1pUhf <.~nl•rt tqwdlfil tMs dact l>eaM• M;~u••l 

<015> t.oof•d Tct.phQnt N!Mnber• Nu1f1bc19(ptu°'~"\ll'l1111llndah lfn<OO£b sonJn'u •ll"· 
.(1)3,) Col'llad l.~~ ~e~_ • pn~oo(p!fSoA hknlifr1dln d1t~ f'n1 <OJ()> On.in • I llln11 t.n.1Mft..um 

<7U> ":~I> :(,.7?\~·.:: ~~·<·~> _\;~ .. ;. ~~-·: ;;:~,,:;.=;·. \~I>;~~-.:;· ·t-·~ ~tli.;11; ~:::?):'-rk:> ,. !·,~·;:;:~·":: ... .l,b:~:\~.[· !:~.~ ::/:; .:~dz>1:··j:\i _:_•tt~·~~!-r.:~:~·~;·~i!-:\ i;·;.~···+:i; -~~}1-:~tv.:.,·~1.~4> <\·;t 1\':t,t~ ;·: •. i(~:"-'~;.!-:.-~;~!;1~~ 
l(oadbmd S.rttlr• . ro.db.nd SOfvic:e V~v Allow•ZKc VR&t t'JIO'-NlllCt 

Oownl .. d Spud Upload Spo•4 (Ml>p• (GI>) Action T•k•n 
~ (Mi>p•I ~~-'!._~t Re .. hod (<t(•CI) 

Stllo 1 .-.<11...,. tn•C) ,._sld1J)f.f•I I $t.t•hJ\#Mlc-1 To!•I ~•t•• 
ltate fnf ind Ftu 

.. Al.I. 1f.Jl ... n.ti t.lU D.1U '" 
Och ... , ~ llll'i t. on u,.9• •llow•nitc 

"' ••• o.n ... o .ts ... O.J'H JSD,O 
ovu•w• Qi"·g• 

AA 
... 'J,,.t.S ... n.•.S ... 9.nz UG,D 

-Ov-rt19e d\u9• 

,.. w, 
H.J'' ... .,,,. 10,0 '·' 2,11,a 

QV• t'llV• i:b• i tf 

AA 
... 

"lt.n. ... n.n . .. '·' ~5tl. ~ 
Q..,•,~lill• C'h•rt• 

1---1--------1-----+-----+------1------1------+-----+ -'-------·-···-··-·-·---

l----+-----~l-------·-~1-------1~----~1-------+-------1------1------------~ 



REDACTED - FOR PUBLIC INSPECTION 

Northern Arkansas Telephone Company, Inc. 
Line 330-Detall on Unfulfilled Broadband Service Requests 
SAC- 401713 

Customer Exchange 

Distance From 
Central Office 

Reason Couldn't Provide Service (Miles) 
Facilltlos Needing Built to Provide 

Service E1ttlmatE1d Cost 



REDACTED - FOR PUBLIC INSPECTION 

Northern Arkansas Telephone Co., Inc. 
SAC 401°713 

Lines 500 & 510 • Service Quality Standards and Consumer Protection Rules Compliance 

As required in 47 C.F.R. § 54.3 t 3(a)(5) for High-cost Recipients, the following is a detailed 
description of how the Company complies with Service Quality Standards and Consumer Protection 
Rules. 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must make "a 
specific conunitment to objective measures to protect consumers." 2 The FCC found that for 
wireless ET Cs, compliance with CTIA' s Consumer Code for Wireless Service would satisfy this 
requirement" and that the sufficiency of other commitments would be considered on a case-by-case 
basis.3 In this context, the FCC stated, "to the extent a wirelinc or wireless ETC applicant is 
subject to consumer protection obligations under state law, compliance with such laws may meet 
our requirement."4 

The Company complies with all applicable service quality standards and consumer protection rules 
established by the Arkansas Public Service Commission and detailed in the Telecommunication 
Provider Rules. Specifically, sections 1.09, 1.10, 1.1 l, l.12, and 2.0 address the foll9wing 
obligations which include, but are not limited to: 1.09 ·service Availability, I .10 Safe and Adequate 
Service, 1.11 Construction Standards, 1.12 Facility Identification and Section 2.0, which details 
consumer billing rules and regulations. Furthermore, Company is subject to cyclical compliance 
reviews by the Ark!UlSas Public Service Commission Telecommunications Utilities and Quality of 
Service Section. As such, the Company believes it is in compliance with industry service quality 
standards. 

In addition, the Company complies with numerous federal consumer protection standards including, 
but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) compliance 
with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements 
governing the protection of customers' privacy. The Company has developed and implemented a 
Customer Proprietary Network Information ("CPNI") Compliance Manual and has appointed a 
CPNI Compliance Officer and a Red Flag Compliance Officer. Annually, the Company requires all 
employees to attend training on the CPNI Compliance Manual 11nd Red Flag Rules and they 
understand that any violation of the Company' s CPNT procedures may result in disciplinary action 
up to and including dismissal. The Company files an annual report with the Pederrtl 
Communications Commission ("FCC") certifying compliance with the FCC's CPNI rules. 

1 Federal-State Joint Board on Urztvemil Service, CC Docket No. 96.-45, Report and Order, FCC 05·46 (rel. Mar, 17, 
2005) (''2005 ETC Ordrt1"). 
1 Id. at para. 28. 
J Id. The FCC noted that under the CfIA Consumer Code, wireless carriers agree to: ''(!)disclose rates end tenns of 
service to customeni; (2) make available mnps showing where i;ervice i~ gcnernlly av11llable; (3) provide contract tenns 
to customers and confirm changes in service; (4) allow a trial period fur new :1orvi<;:e: (S) provide specific di&"Closurcs in 
advertising; (6) separately lden.tify carrier charges from taxes on blll ing statement!!; (7) provide customer:i the right to 
te1minate service for changes to conlruol tenns; (8) provide re11dy ncce:;s to customer service; (9) promptly respond to 
consumer in.quiriea and complainls received from government agencies; and ( J 0) abide by policies for protection of 
consumer privacy." Id. at n, 7 I. 
4 ld. at 11. 72. 
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Line 600 and 610 - Functionality in Emergency Situations 

As required in 47 C.P.R. § 54.3 l3(a)(6) for a11 high cost recipients, which includes the Company, 
and as set forth in 47 C,F.R. § 54.202(a)(2), the following provides a detftiled description 
demonstrating that the Company has the ability to remain functional in emergency situations. 

OVERALL RESPONSE TO E.'.YfERGENCY SlTUATIONS: The Company has a 
comprehensive disaster recovery plan that was developed ru1d implemented for the Company 
specifically to deal with emergencies. It has detailed, specific steps that are to be taken for each 
type of emergency. 

POWER; In order to function in an emergency, the Company has a combination of batteries an<l 
emergency generators. All central offices, remote offices, and remote cabinets have batteries 
that would provide at least eight hours of service. Each central office and remote office is also 
equipped with permanent emergency generators with their own fuel tanks. Automatic transfer 
switches are installed in each of the bulldings that will start the generators and transfer from 
commercial power to the backup generator until commercial power is restored. Each building 
and cabinet is also wired for a portable generator connection. The company owns portable 
generators that technicians can utilize to recharge the batteries on the remote digital loop carrier 
cabinets or with the building connections if needed. Generators are started and tested once a 
month with technicians documenting the results. 

REROUTING TRAFFIC AND REDUNDANCY; The Company's transmission link is equipped 
with redundant hardware between the host office in Lead Bill, AR, and the Windstream tandem 
switch located in Hurrison, AR We also have a diversified fiber route connecting the two 
offices. 

MANAGING TRAFFIC SPIKES; The Company realizes that when a catastrophe happens, 
everyone immediately tries to contact friends and family to make certain they are all right, The 
Company has designed the network t-o have excess capacity on its backbone network. In case of 
traffic spikes, NATCO has overflow routing to unaltemate long distance VoIP switch. 
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Northern Arkansas Telephone Company, Inc. (SAC 401713) 
FCC Fonn 48 l - Line I 010 
Program Year - 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Northern Arkansas Telephone Company, Inc. oertifies 
that it is in compliance with the requirement that voice service rates are no more than two 
standard deviations above the national average urban rate for voice service of $46.96 as specified 
in Public Notice DA 14~384 issued on March 20, 2014. Ncirthem Arkansas Telephone 
Company's current 'total local end-user rate1 of$16.83 is not above the standard deviation as 
specified in the USF/ICC Transfonnation Order.1 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Rod al' J 7751, Para. 238 

l US.Fil CC Tmnsfonnation Order. 26 FCC Red at 17694, Para. 84 (footnote included) "The standard devia1ioo is 11 
measure of dispetllion. the sample 8tandard deviation is the square root of the sample variance. The sample 
variance is calculated as tho sum of the ~qu!l1'cd deviations of the individual observations in tl1c aample of datii 
from the sample average divided by the total number of observations in the sample minus one. ftl a normal 
dlstribution, about 68 percent of the observations lie within one standard deviation above and below the avcrnge 
and about 95 percent of the observalions lie wiUlin two 11tandard deviations above 11110 below ll1c average," 
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47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

July l, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients 
§54.202(a)(l ). 

Pursuant to 47 C.F.R. §54.202(a)(l) of the Federal Communications Commission's rules, 
enclosed please find the Initial 5-Year Service Quality Improvement Plan for Northern Arkansas 
Telephone Company, Inc., Study Area Code 401713. 

Should you have any questions regarding this filing, please contact me via email at 
drussell@natconet.com or by phone at 509-238-2961. 

Sincerely, 

Denise Russell 
Revenue Requirements Manager 

Enclosures 

cc: Arkansas Public Service Comtnission 
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5-Year Service Quality Improvement Plan 
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Northern Arkansas Telephone Company, Inc. 

Five-Year Service Quality Improvement Plan -§54.202 (a)(l) 

§ 54.202(a) Submit a five-year plan that describes with specificity proposed improvements or 
upgrades to the appl~cant1s network throughout its proposed service area. Each applicant shall 
estimate the area and population that will be served as a result of the improvements. Except, a 
common carrier seeking designation as an eligible telecommunications carrier in order to provide 
supported services only under subpart E of this part does not need to submit such a five-year 
plan. 

Company Information: 
Northern Arkansas Telephone Company ("Company") is a locally-owned independent rural 
exchange carrier providing telecommunications services in portions of Marion and Boone 
Counties in rural north central Arkansas. Established in 1951, the Company serves the rural 
comm'Wlities of Flippin, Bull Shoals, Pyatt, Lead Hill, Diamond City and Omaha, Arkansas. 

To ensure ~eliability, the network contains the 
necessary emergency power equipment such as back-up generators and battery-rack, as well as 
fiber redundancy to ensure continued operation in cases of natural or man-made disasters. The 
receipt of Federal Universal Service Fund support, combined with other funding sources, should 
allow the Company to continue to provide reliable, state-of-the-art, high-quality voice and 
broadband service 

Contingencies: 
Given the incredible nwnber of recent changes in the industry, the regulatory environment, 
technology, and the service demands of custo.mers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. It is critically important that the services offered by the company 
are sustainable and that adequate revenues for the services are available. With the uncertainty of 
current and potential regulatory action on rural rate-of-return carriers, the Company is taking a 
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5-Y ear Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

balanced and realistic approach in the development of this plan. Based on current data and 
analysis, the Company is not certain that adequate recovery for all necessary investments will be 
available throughout the forecast period. As a result, forecasted capital and operating 
expenditures for the period covered must be viewed as a flexible plan that will be modified based 
on changing recovery mechanisms and market conditions. The Company will evaluate this plan 
on an annual basis. Action, however, may also be taken abruptly on the initial plan submitted for 
both current and future years if evolving regulatory conditions and/or changes in technology­
driven support change the financial recovery upon which the plan was formulated. Furthermore, 
cash flow and the availability of financing sources will have an impact on the timing of dollars 
spent on certain projects. 

Company Plan: 
Following is the initial five-year service quality improvement plan pursuant to 4 7 C.F.R. § 
54.202(a)(l)(ii) that requires an eligible telecommunications carrier (ETC) to describe proposed 
improvements or upgrades to the ETC's network throughout its service area. The USFIICC 
Transformation Order establishes a public interest obligation for rate-of-return ETCs to provide 
broadband service at speeds of at least 4 Mbps downstream and 1 Mbps upstream (4: 1) "upon 
reasonable request. 11 A service quality improvement plan cannot project where in the service area 
reasonable requests wi11 be made. However, the proposed service improvements in this plan 
result in the availability of 4: 1 or better service to a greater portion of the Company's service area 
than is currently available. Under the currently available revenue sources and recovery 
mechanisms, the Company anticipates that it will make the following improvements and/or 
upgrades to· its network over the forecast period to its six wire centers: 

LDHLARXADSO in Lead Hill, Arkansas 
FLPNARXARSl in Flippin Arkansas 
BLSHARXARS1 in Bull Shoals, Arkansas 
PYTTARXARS1 in Pyatt, Arkansas 
DMCY ARXARS1 in Diamond City, Arkansas 
OMHAARXARSl in Omaha, Arkansas. 
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Northern Arkansas Telephone Company, Inc. 

2015 Projected Network Improvements/Upgrades VOICE 

Proiect Description 
Estimated 
Start Date 

Estimated 
Completion 

Date 
Population 

Area Served Served 
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5-Year Service Quality Improvement Plan 
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Northern Arksmsas Telephone Company, Inc. 

2016 Pr-ojected Networ-k Improvements/Upgrades VOICE 

Estimated 
Estimated Completion Population 

j Project J)escription Start ))ate Date , Area Served , Served I 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

2017 Projected Network Improvements/Upgrades VOICE 

Estimated 
Estimated Completion Population 

I Project Description , Start Date , Date , Area Served , St:IT~!L. 
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Northern Arkansas Telephone Company, Inc. 

2018 Projected Network Improvements/Upgrades VOICE 

Proiect Descriotion 
Estimated 
Start Date 

Estimated 
Completion 

Date 
Population 

Served 
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Northern Arkansas Telephone Company, Inc. 

2019 Projected Network Improvements/Upgrades VOICE 

Proiect Description 
Estimated 
Start Date 

Estimated 
Completion 

Date 
Population 

Area Served Served 
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Northern Arkansas Telephone Company, Inc. 

2015 Projected Network Improvements/Upgrades Broadband 

Estimated 

Prolect Description 
Estimated 
Start Date 

Completion 
Date 

Population 
Area Served Served 
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Northern Arkansas Telephone Company, Inc. 

2016 Projected Network Improvements/Upgrades Broadband 

Estimated 

Proiect Descrintion 
Estimated 
Start Date 

Completion 
Date 

Population 
. _ __ Serv . ...:...ed_ ---i 
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Northern Arkansas Telephone Company, Inc. 

2017 Projected Network Improvements/Upgrades Broadband 

Proj~cJ :l)e~_cription 

Estimated 
Start Date 

Estimated 
Completion 

Date 
Population 

Area Served Served 
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Northern Arkansas Telephone Company, Inc. 

2018 Projected Network Improvements/Upgrades Broadband 

Estimated 

Proiect Descriotion 
Estimated 
Start Date 

Completion 
Date 

Population 
Served 
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Northern Arkansas Telephone Company, Inc. 

2019 Projected Network Improvements/Upgrades Broadband 

Estimated 

Proiect Description 
Estimated 
Start Date 

Completion 
Date 

Population 
Area Served Served 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Northern Arkansas Telephone Company, Inc. 

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for 
the uroiects related to VOICE services listed above will be: 

2015 I 2016 I 2011 I 2018 I 2019 

2110 Land & General Support 

2210 Central Office Switchin 

2230 Central Office Transmission 

2410 Cable & Wire Facilities 

In addition to the above planned capital expenditures, the Company projects that it will incur the 
t'ollowing operating expenses related to VOICE services, by expense category, over the next five 
ears: 

2015 2016 2017 2018 2019 

Plant Suecific 

Plant Nonsoecific 

Depreciation 

Customer Ouerations 
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Northern Ark~nsns Telephone Company, Inc. 

The Company projects that the capital eXpenditures, by Part 32 account, for 2015 through 2019 for 
the nroiects related to BROADBAND services listed above will be: 

201s I 2016 I 2017 I 2018 I 2019 

2110 Land & General Suuoort 

2210 -Central Office Switchin 

2230 Central Office Transmission 

2410 Cable & Wire Facilities 

In addition to the above planned capital expenditures, the Company projects that it will incur the 
following operating expenses related to BROADBAND services, by expense category, over the next 
five years: 

2015 2016 2017 2018 2019 

Plant Specific 

Plant Nonsu·ecific 

Deoreciation 

Customer Operations 

ens es 
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Kind of Service; Tclcoommunk1rtfon:; 

--------"T~_µ:.oF co,~~ 

cia.~ ofSro!ce 

Resid~ntfal 

Residential 
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$cbedule N11m~ 

16. lteserved tor 1'\tture Use 

Rc~ervmi for f!Jtur(l lJse 
Reserved for Future US!' 
Reserved (or Fut\lff;I Uiie 
Resllrved for Jluture Use 
RClscrved for Future Use 
kesel'\'ed for futuTo Use 
Reserved for Future Use 

17. Lifoline Prognun 

17.1 Oen«al 

,,\,. ·!.' : .,> ~~ ... • v. "''· . '\ 

' ... __... .. "'·-· -' . ' 

-·11 ".~ -"I A <:>. 28 LJ . ~,,. • l 0. 

' ... , ' ;. ' I \ : ~- · 

..... ____ ..f!i£1'~~---

Shee1 Number 

71.1 

71.2 
71.3 
71.4 
71.S 
71.6 
71.7 
71.$ 

17.2 Degign11uid Lifeline Progrnm S~rvice 
71.9 (CR} 
71.10 
71.11 
71.12 
71.13 (CT) 
71.1$ 
7U5 (CT} 
71.16 
71.17 
71.18 (RT} 

t7.J Regul.a.tions 
11.4 Quallticadons 
I 7.5 Cenification 
l 7.6 Consumer Complaint Rcsolutior~ 
17.7 Vtirification of Continued Eligibility 
17.8 Prooess forTennination of lifeline 
17.9 Re«>rd Retention Poljcy 

Res~d for Future Use 

rnrssM'CP.roifi>§CiJsifo'Nl. v 
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17. LYfELINF. ASSISTANC.EPROORAM 

17.1 GENERAL 

.17, U Tlriatarlffis effeetivo on the date the mw FCC ru~ oo Uretinc 
become offoctlve. 

17.1.2 The Litollnc; Assistimco }'rognun (h.cccinit.fter "Lifeline'') 1$ a 
r:ebul local servico o~ring doiiigneJ to tllitke telepbom: ~i« 

(CR) o~blc Ill reduocd rates to qoallfylng low~inoomc cu~mcrs.. 
LifcJinc provides f'or a federal c~lt equal to $9.25. 

17. l.3 Theo dillCOwds apply to monthly recurring~ for qualifyin$ 
~i4ontial cw;tommi. 

17. l .4 Disc.owns arc applied to ra.tes and chargt)S fur residentfal 
telephone service. 

17.l.5 The Llfelino Program rare reductions do not apply to long 
dista:oco sefVico, 1;1lllllll scrvicos, speoinl featu"'S. and other 
Ancillary services which may or may nor be laritfod. Eligible 
cust.om.,~ may obta.i.n those services, where f!vailahltJ, at their 
dfacreotion. 

J 1.J ,6 1'h8 Lifeline Program ratQ reductions du not apply to iervi~ 
connection cbargc:i. 

'l.lilS Sl'ACB FOR PSCH>S£ O'Nl..Y 
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Titla; 

l '7. 

(R1) 

.JNE J\SSlSTANCE PR.OGRAM 

UFEI,,IN'E ASSISTANCE PROGRAM 

17.1 .7 This .ETC will implement all special disconnect procedures 
required for Lifeline customers. 

t 7. l .8 'fhe ETC shall not charge Lifeline customers with a rnonU1ly 
Numbcr~Port®lllty charge. 

17.1.9 1'h!s ETC shall offer loll blocking to 1111qualifying11pplicnnts tt 
Uio timo such consumcts subscribe to Lifeline service, lfthc 
consumer el~ to rct'.Civo foll blocking, that service shall bocomc 
part oftfmt consurn~r's Lil"etioc .service. 'fbc customer is under 
no obligation to accept tJic .subscriptfon to tol 1 blockJog. 

17.J.10 This ETC shall not collectn. service dcpo!lit in order to initiate 
L.ifeline service, If the qut1llfyfns consumer voluntarily elects 
toll blocking. where nvallnblc, othcrwisi; this ETC may charge 
a ser1lce d<.'Poslt in lhc ordlmuy course of business, 

17.2 DESIGNATED UFELINE l,ROGRAM SERVICi 

l 7,.2.1 Oenern1 

17.2.t.l Certain tclcphonB ~rvicos are specifically pllrt of Lifeline 
~crvico. Ol.her servi~ nre optional. Thfs ETC has a specific 
Lifeline offering, 

TiilS SPACH JtOR. PSC USE ONLY 
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17. LlFELINE ASSISTANCE PROO.RAM 

t 7.2.2 This ETC ilhall offi)r saryiCQ$ or functiowllitic11 d~fim:J., by 
F.C.C, 47 CFR Part 54, to be -voice telephony !iervicc. This 

stlfViC9 emtb!cs con5Umel'$ to comm\lnicate with othe~ that live 
tiearby, while having llCCOOS to all dist$cc c<>mmunioinions. 

17.3 RF.GULA noNS 

17.3. l All the tclecommunic~ provider rules and general Wiffs of 
thi$ company apply to Lifeline service unk:ss speciticalJy in 
oonmct with this ~lion and Schedule, 

17.3.2 Lifeline Servi<:o i:J available on'y with residc:nlial services, 
excluding foreign cxclwlgc service. 

17 .3..3 Lifeline Servioc is limited to onl! line per household at the 
customer's prinwy reside~. ' 'Household" .Is defined 
coosis~t with the Low-Income Home Eqcrgy As11r1anc;.e 
Program as .. any Uidividuul or gx-oup ofiudlvidi.Ws who are 
living toged.a- at tho samu address as on6 t)C()fl()OlJc unit," 
with an "economic unif' defin<.'d as "pJI adult individuals 
oontributi.JJg to and sharing in the income and ex~nscs of a 
household.'' L!felino support 10 individuals Jiving in group 
living fac£1itics must demo.o~ when initially enrolling in 1hc 
program that any other Lifelint! recipients rosiding at lhelr 
~idential ~ss am pw1 of a sopani.te h()U&ehold. 

™is sP'ACEFoR~i'scuSiiom:Y-------
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1AT> 17. LIFELINE ASSISTANCE PROGRAM 

I· 17.4 QUALIFICATIONS 

17.4.1 General 

l 7.4. 1.1 To qualify for Hfcline ser11ce 1 applic;ims 01u1;i be participants m certain 
governmental programs or qualify through ri low inc~1me threshold. 

17.4..2 Qualification through Governmental Program Participation 

17.'J,2. J To qualify for lifeline service through governmental program participulioJJ 
applicants must pan:icip11tc in at least tll)C (I) of the following 
governmental progrnms: 

1, Department ofH011r;ing and Urban Devclopmcm 
2. Medicaid 
3. Food Stamps 
4. Supplemental Sccunty lncnine cssn 
5. Federal Public Housing Assistance Program 
6. Low lncome Home Energy Assi$Wncc l>rogram 
7. Tomporury As~i~tuncc for Needy Fmnilic;o; (TANf) 
l\. NllLiomil 8dwol Lundi (N~L) Prohrr.mi's Free Lunch 

Progmm 

17.4.3 Qu1tliiication through l<)w income eligibility 

l 7.4 .3. 1 To qualify through low inCt)me eligibility, the upplicunt's incorne as 
d~fincd in Seo. S4.400(f) must be ut or below 135'}\, of tht: federal poverty 
guidelines. 

AfU(A.NSAS PUBLIC SERVICE COMMISSION 
EFFECTIVE 
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17. LWELINE ASSISTANCE PRO<}RAM 

17.S CERTIFICATION 

J1 .5.1 GOtleral 

17.S.1.t Applicants fof Likline must meet the eligibillty gujdelines. A 
ocrtlfi06rion proccss~tdl be used ta eniiUM only eligible applicnnw 
~ivQ Lifeline service. &ch appllwit must certify ttiat they ure 
roooiving support for only one lino per household, (AT) 

17.S.2 Certific1ltlon ofBJlgibillty Thn;)ugh Low lncomo Quallt1cntion 

l7.S.2.1 This ETC intends to participate in the ALIVE Board program (C'l) 
established by the Arkonsas Qmcntl Assembly In 2005 through A ct 
:2.289 nf2005 to provide a govemmimllllly maintained incolll<l 
qualification cuirtifieation process that includes solf·cortiftcation 
by appHcants, under penwty of))Ql:iury, ?Mt the documentatioa pni$0nte<l 
by the applicant .accumreJy repn:sents their annu~I housobold lncorn¢ aod 
provides "th<i number of l.ndlvldu1ds in the hou5r:bold. Per F .C.C. otdcr, 
each subscriber lllUSl provide cettain ccrtiticatlon.ci when enmlting in the 
tlfeline Program. Nisw Lifulin~ 1mbsc,.'ribert must provide documentation 
ofprogrnm0 baS«l eligibHlty, which the TeJephone Compnny C.tiJ'Olling 
the subscriber should reviow, but not mal11. Should the subscriber 
a~mpt to certify ba.wd on incomo, the Telephone Company shall be 
provl.ded $Upp<i.rting d~ntadon in order to complete Ute cmifiC11.tion. 
1lio c:etrifyin,g document :diaJJ also include the ~uiremeiit that tho 
consumer will notify th~ RTC if the cot11umcr'$ incoml.'I 1:1x.ceeds J 35o/~ 
of the Federal Povony Guideline$. 1'h¢ AUVE Board program llh1dl 
provide thi$ ETC with a copy of the atx>ve niferenced procedul"C$. This 
.ETC shn.U review tJie procedures to ensure the proocdures are uppropriate 
to certify llll.d document ln<:<ime ~eligibility for Lifeline enrollment. 

i1 ns SJ' ACf: f'()R PSC USE ONL y 
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I 7. LlYl!llNE ASSISTANCE PROGRAM 

(RT) 
I 7.5.2.2 Tiiis ETC $hall monftor the ALIVE BOHrd to t."Il$ure the ALIVF. Board (CT) 

establi$bcs appropriate ptoccd~ and pmvdcs this HTC with n copy of 
socb. procedures. Thls ETC shall ~view the procedurw to ~sure the 
ptaeedures ate appropriate to certify and document incomti based 
.oligibillty for Lifoli110 onrollment. An officer of this ETC shell cortlfy at 
time or enrollment. under penalty of perjury, to the ba'>t of thll offic«' s 
knowledgll, tbat Hti:i ETC has procedu~ in plactJ to review 
documcntntlon via tho ALIVE 13oard, and tluat thl' ETC, vifi. the ALIVE 
Board, was prestmtixl with docwnenllllion that oontirms the oonsum~r·s 
household cligiblllty, lo that the coommer'!!I household hlCCmC is at or 
bek>w l35% ~f lh11 l'ede.ml Poverty Ouidelioas, 

115..3 Certification ofEllgiblUty Through Participation in GovernmentaJ J>rotpnmi> 

17.S.3. l ~ applicnnt's eliSibiJJty fo' l.!fulinc llCrvioc due to panioipatioo in 
guvr,,mmenta.I programs shall be ocrtificd by tho applicant In coordin11tion 
wiib tho goVtll'DD1ental entity providing, monitoring, or roviewing 
progrJUQ participation. For instance, many program.'I muy bo provided tly 
the Departmenl ofHuman Services, l)cpartmonr of He.a.Ith, and locftl 
a«bool district.'!. This ETC, through the ALlVF, Boa.rd of1he thircJ..party, 
wiU coordinate with the appJicant 1tnd !hi.' approprilUe govemmentel 
entity 10 ensure propor .cettirroation. 11tis ETC :ihall n:quire the ttilrd­
pllrty to estahli~h approprial¢ procQduros 'that include Stllf..ccrti riootion by 
.applicmits.. under pQ!Jalty of perjµry, that w aw lie.mt receives benefits 
&om tho eligibility program.s aud identify me program or ptoSJ'.IUll!I from 
which tho appJicMt rocoivcs benefits. Tho certifying document shall also 
incl11de tbc roquin:ment.s that ~1.1 CQDSWDCr will notify this ETC if tho 
c;owiumer ceases to participa.tr;i in the prog:ran' or programs. 

·~- - --------~-~tmS SPACB FOR PSC usn ONL y---
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17. UFELINE ASSISTANCE PROGRAM 

17.() CONSUMER COMPLAlNT R,tSOl.,UflON 

17.6.1 Geoeral 

17.6.l.l The Federal Lifclinc Program requires a consumer complaint maolution 
proe<ms. The ATbnsas Public Service C'..ommissiQCI has determined in Order 
No.1 of Dock.et No. OS..038-l.J ihnt any .ETC, whicb maintains tu.riffii nnd hi 
subject to the Publk $crvi(;C Commission'~ corn~umer compbdnt procedures, 
tt1oot the dispute m10lutiort roquirements for Lifeline- 'Ibis ETC ii> i>ubject to the 
Public Service Commission's consumer complaint procedures to meet tho dispufil 
rellOlutiQn requJ.rcments for Lifeline. 

17.7 VERIFICATION OF CONTINUED l:LIGlBILITV 

11.7.l General 

17.7.l, t The Lifeline prognun niquires this ETC to annually monitor the continued (en 
· oligibility of Lifeline participants by reiquiri.ng eaah Lifulinc sub~riber, both 

exi.llting subscribers and now subscrlbcts, to provide annual self-.cort:iflcations 
attesting to thoir continued .,figibility of tho program, Bqpnutns in 20 l3, this 
Telephone Company will annually choose to citha', where ETCs cannot co-certify thQir 
subsQ:rib«s by acoesslni a database, ~re-certify thcir LifoJine 1,,'UStomen; on H!l 

anrrual l>3$i$ or elect t.o have USAC RH:mify -tbcnn. Also, should tho Teloph<>11t1 
Company choose to use a state of federal program database to confirm a 
COOSlmlOr~s on-golng eligi"bility foe Llfolinc, the annual to-certification will not 
be implemented. 
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(RT) 
17.8 PROC:ESS Ji'O:R T.ERMINA'J'JON OF~ BVIEFll"S 

17 .8.l . Qeneml 

I 7JJ. l. l A consumer'11 ~lislbility fur l.ifelino ma;y be terminated due to fllilun3 to 
maintain qualifications for Llf~linc. This RTC shall follow the required pmces:1 
for tcnnioation of Lifeline beocfits. 

17.iS.2 Process 

l 7.8.2.1 Customers wi11 be notified of the impcmding tmniuatiou of Lifeli.m1 bcncfus in a 
letter separate from the consumer'$ monthly bill. 

17.8.2.2 The customer will lulve up lo sixty (60) days from tho date of the 1enni~ion 
ltttcf' in whi~h to dernom1tndc hi.I; or her C0111tinped eligibility bcfol'Q Uf~llne: 
support is discontinued. 

17.3.2.3 A CUS1omer who flf!ptmls must ~tt proof of continued eligibility oonsistcnt 
with the above Lifeline qualificaliuns. 

17.IU.4 This BTC will tcnninatc 1.ifdtlno scrvWcs fur b1'biiCt1'tiors who fnj) to 
dcm.onstratc cootinucd eliglbility within tho sixty (60) ®y time period. 

11.9 ltECORD RET.E'N'llON l'QLICY 

17.9.l GeMtal 

l7 .9. I., I The Foo.entl Communication!i Commission has established specific JbCOrd 
retention requirements for the J...ifeline certification process. This ETC wilf ha.ve 
ttpecilfo ptoc;eci~ to ensure its recotd retention policy ~mplles with lcga.1 
requirements. 
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J 7.9.1.2 This ETC, thn.JUgh its own recocrlkccping or thmugh the tt"JCQrdkceping oftbe 
ALIVE Board and its third-party contrllctor on bi:ihalf i;ifthis ETC, sbztl l maintain 
~Uicadon reootds for the period of time reqqjrod by the fodcniJ 
Communications Commission for all Lifeline parti~ipants. 

11.9. J .3 ThiB ETC shall re1nin C<ll1ifications. $igw:d by th'1 i;ubscn"ber, regiirding the 
C:OnRullU'r's eligibility fpr Liftlline, lncludiQg .self·otn"tifications, that income 
documentntion ~¢ly -oofle<its the house. hold in~omo. TI1is certification 
shall be retJJined at least as long as the <:cnsumer reccivcs Lifeline stirVice from 
this ETC or until this ETC is auditei! by tho AdmiuistJntor. This ETC shall 
maintain certifJCations for subscri.bc:n; tcrmin•ting Lifeline i;iervice for at least 
three (3) y~ aftw &xmia.ation. Such rooords !!hall oo malntainod lo complizwce 
with all ibdml and Public Service Commission requirement& and 1mch records 
$1mll be provided to the Administtaror or the Public Service Conunission tl?Qn 
proper ~uest. 
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OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER NAME 

Northern Arkansas Telephone Company 

(Prep'!red With Audited Data) 

liii'/'IWCr/ONS,~111>/1Jif r<pnrl to RUS 11<1l1i11 .W dn.\" qftfl' rim< q(thr f'"ri"d. 
"<)r dc'1ai/n( {11irfl'lff.'tfons, .~ft' RUS 81dlf'-U°ll 17.fr/-2. Reporf in 11'hOIC' dotltms tJ1!(~1• 

PERIOD ENDING 
Deaember, 2013 

aORROWER DESIGN/\ TION 

Af<OSi~ 

CERTIFICATION 
Wo hereb1• ~rllfy 1!1Q/ 1!1~ 1:ntri«.r In lh~1· rr.por/ <ir• lrt accnrdMce wltl11lw <rccn1111I.• mid al/tcr rt•cord.i r!/'llie .ty.>1m1 a11d re/frc11/r1• .rlt1/11s q(rlie s.1<f!cm 

"' tlir br.11 ~row knowledge a11<1 be/If/; 
ALL INSURANCE RF.QlJTRIW llY 7 C~'R !'ART 1788, CHAPTF.R XYU, RUS, WAS IN f'ORCF. J)URlNG Tlll1 REPORTING PF.RIO[) AN!l 
RENEWALS HAYE BEEN OBTAINED FOR ALI. roucms. 

l)tllWW Tlil': l'ERIOO COVl<:RllO llY THIS Rlll'OKT PURSUANT TO PART 17llH OJI 7CVR CHAl'J'l!:R XVII 
(Choo< ano of th• lo"ow/ng) 

l!J All al th• oblfostlon• µo~•f lh• RUS loon documents 
t1uve >./oooo fulfiHed ¥1 eH intt ~edal Je~pecl<;, 

Steven Sanderj) 6/18/2014 

DATa 
-----·-···--··-·· 

D Thero ha• ~eon• default In the fulfillment or IM Q~laa~ons 
undOI lho f\US loan document.. Said oer•Ull(o) 1$/Bf$ 
•pooi11collyoosorlbed In tho TelllQom ODoraUng Ropon 

PART A. SALANCE SHEET 

llA~l\llC~ SA~ANC~ ;, ' BALANCe 

ASSETS PRIOR Y~"R eNO OPP .l!RIOO LIABILITIES ANO STOCKHOLDERS' EQUITY • • • • , •• - • - ~ t • 

;VRRl:iNT ASSETS 

1. Cash nnd EQulvalenls 

2, Cash·RUS Co1islrucilon Fund 

3. Affiliates: 

a. Telecom, Accounlll Receivable 

b. O!hsr AocoUJltS R&eAIVable 

c. Notes Raoolvable 

4. Non-Affiliates: 

a. Telecom, Accounls Receivable 

b. Othar Accounts Receivable 

c. Notas Recelvablo 

5. lnteresl a11d Plv!dends Rer.alvable 

6. Ma1<trlal·Regulaled 

7. Matenal-NOflreQulatod 

6. Prepa}'menls 

9. Other Currenl Asw1s 

o. Total Current Mset5 (1 Thru 9) 

lONCURRENTASSETS 

1. lnv~stmen1 In Affllia1ed Corn 

a. _RuraL Development 

b. Nonrural Developmanl 

2. Other Investments 

a. Rural Deve!opmenl 

b. Nonrurnl Devetopment 

s. NonremJlated lnve~tmen~ 

4. Other Noncurrenl Assets 

~. Oeferred Charqes 

6. Jurlsdlcllonal O!fferencas 

7. Total Nonourl'9flt Ar;sefs (11thru16; 

1LANT, PROPERTY, AND EQUIPMt:Nr 

8. Telecom, P!an1-ln·Servlce 

o, Property Held for Furura Use 

I), Plant Linder con$1ructlon 

:1 . Plant Adi., Nonop. Planl & Goodwill 

~l. Less AcclJITlula!ed Depreciallon 

:3. Net Plant (1 B thtu 21 less 2Z 

~. TOTAL ASSl:TS (10+17+i3) 

URRl:NT LIABILITIES 

. Accoun~ Pa able . Accoun~ Payable 

. Notes Payable 

. Advance Billings and Pevmonis 

. Customer Oeposlls 

. Current Mat. UT Del)t 

, Cvrrent Mat. L/f Debt~ur. Dev. 

'1. Curren! Mat.·Capltal Leases 

2. Income Ta~e• Accrued Income Ta~e• Accrued 

3. Other Taxes Acorued 3. 

4. Other Curren1 LiablliHes 

5. Total currant Llabllitle& (26 thru 34) 

.ON<>· TERM DEBT 

'6. Funded Oebl-RUS Notes 

7. Funded Oebt-RTB Notes 

s. FUO'.led Debt-FFa Notes 

:9. funded Oabl·Ottier 

o. Funded Dabt·Ruml oaveJop. Loan 

~1. Premium (Discount) on Lrr Debt 

~2. Reacqu!rad Debt 

~3. Obllgetlon9 Under Capital Lease 

4. Adv. ffClll Att!llated Companies 

6. other Lcng·Term Debt 

~6. Total Long·Tarm Debt (36 thru ,5, Total Lonu·Tarm Debt (36 thru 45· 

THER LtAB. & DEF. CREDITS 

7. Other Lor ·Tnrm Liabilities 

im=g1~r Defen-ed Credits 

~9. Other Jurisdictional Differences 

oO. Totst 01ne ;o, Tols! Olh•r Llabili~•• am! !Morre~ GrG<IM> (47 thrn ~a 

• 
• 
• • 
• • • 
• • • I 

~u:. Sloe~ outst8fld . .i. SubtlCflbed l 
ls2. Addlllonal Pald-lrrCapl!al I 
,53, TreasufY' Stock 

64. Membership and Cap. Certificates 

65, OlherCapltal j 

56. Pa!ronAge C;.pltHI Cmdlt• I 
----·---------------------

67. Retained Earninos or Marglrur 

50. Total Equltv 151 lhiu 57! 

59, TOTAL LIABtL!TIES AND E!QUITY p5+4Gffl0+SS) 

0 eaa 1 0 
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BORROWER DESIGNATION 

AR0516 

PERIOD ENDING 

Deoember, 2013 

PART B. STATEMENTS OF INCOME ANO RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

6. Miscellaneous Revenues 

6, Un collectrble Revenues 

7. Net Operating Revenues (1 thr11 5 Ins 6) 

8. Plant Specific Operations Expense 

I). Plan! NonspeGlflc Operations Expense (Excluding Depreciation & Amortizal1on) 

10. DepreclaUon Expense 

11. AmorllzaUon Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14, Total Oj)Elratlng Expenses (8 thru 13) 

16. Operating Income or Margins (7 less 14) 

16. Other Operattng Income and Expenses 

1T. Slate and Local Taxes 

16. Federal Income Taxe11 

19. Other Tax6s 

120. Total Operating Taxes (17+16+19) 

:21. Net Operating Income or Margins (15+16-20) 

:22. lnleresl on Funded Debt 

123. Interest Expense - Capital Leases 

124. Other Interest Expense 

:25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+231-24·25) 

27. NonoperaUng Net Income 

i28. Extraordinary Items 

129. Jurlsdlctlonal Differences 

30. Nonrngulaled Net Income 

31 . Total Net Income or Margins (21+27+28+29+30·26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beglnnlng-o1-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common 

36. Dividends Declared (Preferred) 

137. Other Debits Year-to·Date 

36. Transfers to Patronage Capita! 

39. Ret;,lned Earnings or Marntris .Erid· of-Period [(31 +33+34) • (35+36+37+38)] 

40. Patronage Capital Bealnnlna·of·Year 

41. T ransfera to Patronage Capital 

47.. Patronage Capital Credits Rellred 

43. Patronage Capital End-of-Ye11r (40+41-42 

44. Annual Debi S 6rvlce Payments 

145. Cash Ratlo[(14·t 20·10-1 1)/7] 

146. Operating Accrua1Ratio[(14+20+26) / 7] 

147. TIER [(31 ~·26) / 26] 
148. DSCR [(31 +2(H10+11) / 44] 
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INSTRUCTIONS - See help in the online application. 

PERIOD ENDED 

PART 1-STATE.MENT OF CASH FLOWS 

1. Beglrmlng Cash (Cash and Equivalents plus RUS Construction Fumj} 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
Adlustments to Reconclle Net lnoome to Net Cash Provided by Operating Activities 

J. Add: Deereciation 
4. Add: Amortization 
5. Other (Explain) 

Ollflnges in Operating Assets and Liabilities 
6. Decrease/(lncrease) In Accounts Rei;l'!ivable 

7. Decrease/(lncrease) In Materials end Inventory 

8. Oecreas~/(!ncrease) in Prepayments and Deferred Charges 

9. Decrease/(!ncrease 

10. lncrease/(Decrease 

11. Increase/{ Decrease) In Advance Bllllnas & Pavments 

12. lncrease/(Decrease) In Other Current Llabllltles 
13. Net Cash Providedl(Used) by Operatfons 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Dacrease/(lncrease) In Notes Recelvabfe 

15. lncrease/(Decrease) In Notes Payable 

16, lncrease/(Decrease) In Customer Deposits 

17. Ne1 lncrease/(Decrease) In long Term Debt (Including Current Maturities 
18. lncrease/(Decrease) in Oth1;1r UabUltles & Deferred Credits 

Pecem):>er, 2013 

19. !ncreiiseJ(Decrease) In Capital Stock, Paid-In Capital, Membership and Capital Certificates & other CapJtal 

20. Less: Pavrn ~mt of DMclends 

21. Les~; Patronage Capita I Credits Retlrect 
22. Other (Explain) 

23. Net Cash Provid11<l/(U11ed) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24, Net Capital Expenditures (Property, Plant & Equlpment 

25. Olher Lon;:i-Term Investments 

26. Olher Noncurrent A~se1s & Jurisdictional Differences 

27. 11ther (Explain) 

28. Net Cash Provided/(Uaed) by lnve11tln9 Activities 

29. N111 lncrease/(Deorease) lo Ca~h 
30. Ending Cash 


